
BEFORB']"HE COMMIS$IONIR OT SECURITIES AND INSURANCE
MONTANA STATI AUDITON,

IN 11ll: MATTER OIr: ) Ca.sc No.: INS-201 3-31

)
JOIrN I{ANCOCK LrFE TNSURANCE ) CONSENT AG*EEMEN',T'AND rrNAL
CoMPANY (U.S,A), ) {)RDER

)
Respondcnt. )

" -._)

This Conscnt Agreement aud l;inal Ordcr (Agreement) is cntcred into by the Oftice of thc

Conrmissioner of Securitics and Insurancq Montana State Auditor (CSD, acting pursuant to thc

authoritv of thc Montrna insurance Code, Mont. Code Ann. $ 33-l-101 et scq. (Code), and John

llancock Life Insurance Company (U.S.A.) (Respondent).

RECITALS

V/HEREAS, in 2010, the CSI instnrcted Respondent to provide a separate filing for 55

long tcnn care insursls. 'fhese lnsrueds had policics which were issued after the effcctive dste

of A<lrnin. R. Mont. 6,6.3124.

WI I DREAS, in 201 3* Rcspondent self-reportsd that it had failed to provide a second rate

liling tbr thc 65 insureds. As a rcsult. these insueds had been given a non-approvcd rate

increasc.

WFlliRltAS, the CSI allcged that the Respondent violated Admin. R. Mont. 5.6.3124by

incrcasing rates lor 65 tong telm carc policies without approval,

NOW. THIiREFORE, in consideration of the following mutual undertakings, the CSI and

thc Ilcspondent cntcr into the following:
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STIPULATIONS ANI} CONS}:N'TS

I. Without admitting or denying any ol'thc Cl$l's allegations, the Respondent

stipulat$s and agrccs to the fbllowing:

A. lVithin 30 days from the exocution of this Agreement" the Respondent

shall pay, a {inc of $5,000. 't'he {ine must bc made payable to thc Statc Auditor and senr

to the Officc ol'the Cornrnissioncr of Sccurities and Insurance, Montana State Auditor,

c/o L.egal Burcau, 840 Helcna Avenue, llelen4 MT 59601.

ts. 'l'he Respondent agrees to address the following threc sccnarios in the

manner describcd:

i. Wherc the insured accepted thc rate incrcase, the Respondenl shall refund

thc amount of the rate incrcase, plus 10 percsnt simplc interest.

ii. Where the insurcd accepted the inflatiorl reduction landing spot or reduced

covcrage, the Respondsnt shall reverse such reduction in benelits.

iii. In thp cvent the insured lapscd their policy, the Respondcnt shall olfer the

lapscd policyholdcr the opportunity to reinstate their coveftrge conditioncd

upon payment ofback premium.

'l'he ltespondcnt shall providc the CSI with a samplc letter to address each such scenario.

Aller issuing all of thc refunds or rcversal of reductions, thc Respondent shall provide

written verification to the CSI that the refunds or reversals have beea made, along rvith a

table summarizing which insurcds wcre sent refunds and rhe arnount of each refund and

any rcversals of bcnefi I rcductions.

C. Thc Rcspondent's 2010 un-approved ratc increase shall rernain in effect

for 24 months fblltrwing the datc of cxecution of this Agreement. During this timc, thc
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Ii'espondcnt will nol increasc LongI'crm Care insurancc premiums for the 65 long term

carc insureds identified herein.

2. All parties to this Agrecment stipulate and agree as lbllows:

A. 'fhe Respondcnt acknowledges that its authorized rcprcsentsdve signing

this Agreement has read and understands cach term of this Agreemcnt and that it enters

into this Agreement voluntarily and without rcservation.

B. The Respondcnt and thc C$I agrce that this Agreement resolvcs the

alleged violations ser fsrth in thc Rccitals.

C. With rcspect ro the Recitals, the Respondcnt spccifically and affirmativcly

waives a contested case hearing and its right to appcal under thc Montana Administrative

Procedures Act, including 'litle 2, chaptcr 4, part 7, and elscts to resolve this matter on

thc terms and conditions set forth therein.

D. The Respondcnt fully and forever rclcases and discharges the CSi tiom

any and all actions, claims. causes of action, dorands, or expersgs for damages or

injurics, wlrether asserted cr unassertetl, known or unknown, foressefi or unibreseen,

arising out of the Itccitals.

E' This Agrcmncnt is entered without adjuclication of any issuc, law, or fact.

It is entcrcd solely tbr the purpose of rcsolving the CSI's investigation and allegation and

is not intended to bc uscd &r any other purposc.

i". This Agreemcnt constitules the entire agreement betwecn the partics and

no other promises or agreements, either express or implied, have been made by the CSI

or by any nembcr, officcr, agenl, or rcpressntative of &e CSI to induce the Respondent

t0 cnter into this Agrccment.

Conscnt Agreement and Final Order



O. This Ageernent rnay not be modificd oralty, and any subsequcnt

modi{ications to this Agreemunt must bc mutually agreed upon in writing to be effective.

tt. This Agreement shall be incorporatcd into and made part of the attached

Final Order issued by the Commissioner of Sscurities and Insurance, Montana Strate

Auditor (Commissioner), herein.

I- 'lhis Agrecment sklt be ellbctive upon signing of thc F'inal onler.

J' This Agrecmcnt anrl Final Ordcr are public records under Montana taw

and as such may not be scal{rd or otherwise withheld t'rom the public.

iil" T-v
DA'I'HD this / day ot)ade,?013

DA'ffiD *,i, f{Iouy ofJune,2ot3

OTFICIi OI.'THE COMMISSIONER Or
SECURITIES AND INSURANCE,

JOHN IIANCOCK LIFE INSURANCE

AMESON C. WALKER
Attorney for thc CSI

CoMPANY (U.S.A.)

-_J.____uE_

Title: V 1c e. ?*r.ri ln,,
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uN4l oRtxn

Pursuant to the authoritv vcsted try Mont. codc Ann. {i$ 2-4-603 and 33-l-101, er seq.,

and upon revierv of the foregoing consent Agreement and good causc appearing,

IT Is HEREBY ORDERED that the foregoing Consent Agreement between the ollice of
the Comn:issioncr of SecuritiEs and lnsurance, Montana State Auditor, and the Respondent John

Hancock Lile insurance company (r,i.s.A.) is adopted as ser forth fully herein.

DATED tr,is # aay of;uz(z0rr.
5.t,,

/

MOMCA J. LINDEEN
Commissioncr of Seeurities and Insurancc
Montar:a Srats Auditor

Jarneson C. Walker
John Hancock Life Insurance Company (U.S.A.)

cc.
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